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About Medisys One
The Medisys One service provides a comprehensive preventive health assessment by a specialized physician; direct contact 
with a team of nurses and physicians in the event of serious medical issues 24 hours a day; a team of health professionals to 
coordinate specialist appointments, facilitate second opinions and provide prescription renewals as required; and attentive, 
rigorous and proactive follow-up to help find the best treatment options available in Canada and abroad.

www.medisys.ca

“My wife and I have been Medisys One 
members for almost a year now, and as we 
reflect over the year, it is probably the best 
investment we’ve ever made.” 

After their family doctor retired, Eric 
and his wife suddenly found themselves 
without a family doctor and were finding 
it increasingly difficult to get the medical 
attention they required. Eric had been 
a Medisys Executive Health client for a 
number of  years and decided to consult 
the Website for more information about 
Medisys One. Once he read up on the 
services, he immediately signed up both he 
and his wife. 

Since becoming a Medisys One client, 
Eric has used the service a number of  
times. During those times, two incidences 
in particular have set Medisys apart in 
Eric’s eyes, in terms of  the service he 
received and the medical staff ’s high level 
of  competency. 

The first incidence occurred during a 
trip to Florida, when Eric became ill and 
was admitted to the hospital. He contacted 
the Medisys One Concierge Service 
and received an immediate response. 
Within an hour of  being admitted, his 
complete medical file had been faxed to 
the hospital in Florida and Eric received 
the prompt treatment he required.  

“To his relief, the doctor at the Medisys 
clinic was able to diagnosis the problem 
quickly, and the Medisys staff  was able 
to help him find the right specialist, 
and a short time later, schedule his 
appointment for surgery.” 

The second incidence took place after 
Eric had been experiencing pain for 
quite some time and had consulted other 
doctors without receiving an accurate 
diagnosis. To his relief, the doctor at the 
Medisys clinic was able to diagnosis the 
problem quickly, help him to navigate 
the healthcare system to get him an 
appointment with a specialist, and a 
short time later, for surgery. To him, 
it was a testament of  Medisys’ “medical 
competency and consistent delivery on  
all fronts”. 

“We simply can’t say enough about our 
experience with Medisys One and the staff  
at the clinic who are a pleasure to deal with. 
Their attention to detail, follow up and 
diagnosis are superb. We have the utmost 
faith and confidence in placing our health 
in their hands.”

Eric goes on to say that he never hesitates 
to recommend the Medisys One service to 
his friends and family. “Rest assured that we 
make no bones about the fact that we feel 
Medisys One is outstanding and we would 
never consider changing.”
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